Marple Cottage Surgery

Video Consultations — Computer Instructions

1. Go to your consultation link 10 minutes prior to your appointment

2. When you open the link, the following page will be displayed:
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1. Run the downioaded file 2. Start installing 3. Ready to go!
Run the exe file from the browser's Select Next an the VidyoDeskiop Log in or click a Vidyo link lo staria
download prompt. installer. conferente.
Do you want to run o save VidyaDesktopAdminlnstaller-win22- TAG VD _3_6 5 011.exe (14.1 ME] from stockportccggp.emishealth.com? :
Run Save Cancel

3. Select Download Vidyo Desktop

4. On the prompt, once the file has downloaded, Select Run

5. The software will now install, as below:

& VidyoDesktop Setup (o= =]
Installing
Please wait while VidyoDesktop is being installed. &

Extract: QtCore4.dll
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< Back MNext > Cancel

6. Once the software has installed, Select Finish
<) VidyoDesktap Setup [E=1 Eol =

Completing the VidyoDeskiop Setup

VidyoDesktop has been installed on your computer.
Click Finish to dose Setup.

@ Vidyo

< Back Cancel
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7. The below screen will now be displayed, PLEASE IGNORE IT; YOU DO NOT NEED
LOGIN DETAILS TO ACCESS THE VIDEO CONSULTATION
<) VidyoDesktop™ - Log in |E=S{EcR "<~

VidyoPortal

Usemname

Vidyo

| Log in J

o Forgot your password?

Welcome. Please log in to your VidyoPortal...

8. You will now be shown the below screen to connect to your consultation:
ﬂ https://stockportccggp.emishealth.c... EI =] @

@' Vidyo

Welcome!

Enter your name before
selecting an option to join.

MName

Share screen upon connection

m b o)

Join as a registered user.

9. Enter your name in to the above window
10.DO NOT SELECT THE CHECKBOX to share screen upon connection

11.0nce you have entered your name, Select ‘connect’ and wait for the Doctor.

Please be aware that you only need to install this software once. Once it is installed, in the
future, you will be able to enter your name and proceed straight to the video consultation.



